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Abstract 

Purpose 

This paper aims to explore what can be learned from the COVID-19 pandemic about 

adaptable, functional housing design that supports seniors’ resilience. This paper considers 

how physical and design features enable seniors to stay safe, develop coping strategies, give 

and receive care and maintain social connections. 

Design/methodology/approach 

A qualitative research strategy incorporating thematic analysis was used, involving 

interviews and one focus group with seniors and interviews with housing providers and 

community organisations supporting seniors. Forty-eight semi-structured interviews were 

conducted with 54 seniors aged over 60 years living independently, not in aged care. 

Interviewees were selected to cover a range of ages and housing circumstances. Semi-

structured interviews were also conducted with 20 organisations. 

Findings 

The physical, amenity and design aspects of the living environment that support seniors’ 

well-being and resilience during a pandemic are: the ability to receive essential goods and 

services in the home; sufficient space and storage; flexible and adaptable living spaces; 

access to private indoor and outdoor space; ability to garden and grow food; having an 

outlook or view; functional heating, ventilation and appliances; and dwelling location 

allowing access to green spaces, food stores and services. The ability of housing to facilitate 

social connections is a fundamental enabler of seniors’ resilience. 

Originality/value 

This paper contributes to knowledge about physical and design aspects of the dwelling that 

enable protection and care in a pandemic and how that can help to future-proof housing. Its 

focus on enabling seniors’ resilience through housing recognises the growing significance of 

structural population ageing for housing design and delivery and the central role of housing to 

ageing-in-place policies that underpin health and welfare provision. 
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